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Get What You Want
We offer highly
customizable group
training courses: desktop
applications, web
development, networking
& operating systems,
technical certification,
professional development
& skills, help desk.

Get It When & Where
You Want It

All Computer Visions
courses are available for
presentation on-site or
off-site for your
convenience. We can roll
out any combination of
courses at one or more
locations anywhere in the
United States, according
to your requirements and
time table. Just let us
know and we'll work with
you!

Corporate Training
Solutions

Corporations look to us to
train their employees.
Why? Because our proven
training methods have
increased employee
proficiency and
productivity. We assign
one person to each of our
corporate clients to
ensure quality service,
and we also offer extranet
Web registration,
management, reporting
and billing for all clients.
Simplicity, quality and
outstanding service are
our hallmarks.

Consulting Solutions
Consulting is about trust,

Computer Visions
Course Outline

2262: Supporting Users Running
Applications on Microsoft Windows XP

Duration: 2 Days

Description:

This course provides content on troubleshooting and escalating or
repairing problems with Windows desktop operating systems by reacting
to incident requests from end users.

Microsoft Certification exams

This course will help the student prepare for the following Microsoft
Certified Professional exam: Exam 70-272: Supporting Users and
Troubleshooting Desktop Applications on a Microsoft Windows XP
Operating System

Course Outline:

Module 1: Introduction to Supporting Users Running Applications on
Windows XP

After completing this module, students will be able to explain how to use
troubleshooting guidelines and tools to support users running
applications on Windows desktops.

Lessons

eOverview of Desktop Application Support

<The Windows System Architecture and Desktop Application Support
Troubleshooting Application Installation Issues

After completing this module, students will be able to:

eDescribe the role of the DST in application support and the tools
available for troubleshooting applications.

Explain the importance of the Windows system architecture as it relates
to troubleshooting applications running on Windows XP.

Troubleshoot application installation issues.




service and
accountability. Our
consulting division is one
of the fastest-growing
around. Why? Clients
trust us to provide
excellent service and
expertise. Visit our
consulting section for
more information.

Classroom and
Computer Rentals
Need space and
equipment to conduct
specialized presentations
or classes? We can help.
With our world class
classrooms and state of
the art projection and
presentation equipment,
we take care of the
details so you can have a
successful presentation.

Module 2: Troubleshooting Desktop Application Support Issues
After completing this module, students will be able to troubleshoot
application compatibility issues and security issues related to
applications on client computers that run Windows XP.
Lessons

eTroubleshooting Win32 applications

Troubleshooting security issues related to applications
Troubleshooting application compatibility issues
eTroubleshooting MS-DOS-based and Win16 applications

Lab: Troubleshooting Desktop Application Support Issues
After completing this lab, students will be able to:
Troubleshoot a non-responsive application.

Troubleshoot security issues related to applications.

After completing this module, students will be able to:
Troubleshoot Win32 applications.

Troubleshoot security issues related to applications.

Troubleshoot application compatibility issues.

eTroubleshoot MS-DOS-based and Win16 applications.

Module 3: Troubleshooting Issues Related to Internet Explorer

After completing this module, students will be able to support Microsoft
Internet Explorer.

Lessons

Configuring and Troubleshooting General Settings
Configuring and Troubleshooting Security and Privacy Settings
Configuring and Troubleshooting Content Settings
Configuring and Troubleshooting Connectivity Settings
<Configuring and Troubleshooting Program Settings
Customizing Internet Explorer

Lab: Troubleshooting Issues Related to Internet Explorer

After completing this lab, students will be able to:




Troubleshoot Internet Explorer issues related to general settings.
Troubleshoot Internet Explorer issues related to security settings.
Troubleshoot Internet Explorer issues related to connectivity settings.
Troubleshoot Internet Explorer issues related to advanced settings.
<Customize Internet Explorer.

After completing this module, students will be able to:

Configure and troubleshoot general settings.

<Configure and troubleshoot security and privacy settings.
Configure and troubleshoot content settings.

<Configure and troubleshoot connectivity settings.

Configure and troubleshoot program and advanced settings.

<Customize Internet Explorer.

Module 4: Troubleshooting Issues Related to Outlook

After completing this module, students will be able to troubleshoot issues
related Outlook.

Lessons

Configuring Outlook to Use Exchange Server
Configuring Outlook Data

Configuring Outlook for Internet E-Mail
Troubleshooting Outlook

Lab: Troubleshoot Issues Related to Outlook

After completing this lab, students will be able to:
Troubleshoot RPC connections to Exchange Server.
Troubleshoot issues related to managing Outlook data.
eTroubleshoot Outlook Internet Mail connectivity.
After completing this module, students will be able to:
Configure Outlook to use Microsoft Exchange Server.
eManage Outlook data.

<Configure Outlook for Internet e-mail.




Apply guidelines for troubleshooting Outlook.

Module 5: Troubleshooting Issues Related to Office

After completing this module, students will be able to support Microsoft
Office.

Lessons

Configuring and Troubleshooting an Office Installation
Configuring Office Security

Configuring Office Recoverability

Configuring Office Language Features

Lab: Configuring Issues Related to Office

After completing this lab, students will be able to:

*Repair a damaged Office installation.

eEnable document recovery.

eUse Shadow Copy to recover previous versions of documents.

After completing this module, students will be able to support Microsoft
Office.

Specifically, students will be able to:

<Configure and troubleshoot an Office installation.
Configure Office security.

=Configure Office recoverability.

<Configure Office language features.

Module 6: Troubleshooting Issues Related to Outlook Express

After completing this module, students will be able to support Microsoft
Outlook Express.

Lessons

eConfiguring Outlook Express for E-Mail
eImporting and Exporting Outlook Express Data
<Configuring Outlook Express for Newsgroups

Lab: Troubleshooting Issues Related to Outlook Express




After completing this lab, students will be able to:
Configure Outlook Express for e-mail.

eTroubleshoot issues related to Outlook Express data.
Configure Outlook Express for newsgroups.

After completing this module, students will be able to support Microsoft
Office.

Specifically, students will be able to:

<Configure Outlook Express for e-mail.
eImport and export Outlook Express data.




