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Get What You Want 

We offer highly 

customizable group 

training courses: desktop 

applications, web 

development, networking 

& operating systems, 

technical certification, 

professional development 

& skills, help desk. 

Get It When & Where 

You Want It 

All Computer Visions 

courses are available for 

presentation on-site or 

off-site for your 

convenience. We can roll 

out any combination of 

courses at one or more 

locations anywhere in the 

United States, according 

to your requirements and 

time table. Just let us 

know and we'll work with 

you! 

Corporate Training 

Solutions 

Corporations look to us to 

train their employees. 

Why? Because our proven 

training methods have 

increased employee 

proficiency and 

productivity. We assign 

one person to each of our 

corporate clients to 

ensure quality service, 

and we also offer extranet 

Web registration, 

management, reporting 

and billing for all clients. 

Simplicity, quality and 

outstanding service are 

our hallmarks. 

 

 

Office 365 Administration 
 
Course Description: This is a three-day Instructor Led Training (ILT) course that 
targets the needs of information technology (IT) professionals who take part in 
administering, configuring, troubleshooting, and operating Office 365 services, 
including its identities, dependencies, requirements, and supporting technologies. 
This course focuses on skills required to administer and troubleshoot Office 365 
tenant and key services of Office 365, such as Exchange Online, SharePoint Online 
and Skype for Business. It also covers security and compliance features of Office 
365. 
 
Course Outline: 
1. Office 365 Services Overview 
This module describes the features of Office 365 and identifies recent 
improvements to the service. It also identifies licensing options, describes 
the process of Office 365 tenant configuration, and lists appropriate Office 
365 client options. 
 
2. Office 365 administration, tools, and techniques 
This module describes how to manage Office 365 by using the 
administrative portals and Windows PowerShell. It also explains how to 
manage administrative access and troubleshoot administration in Office 
365. 
 
3. Administering and Troubleshooting Directory Synchronization and 
Directory Objects 
This module describes directory synchronization and federation. The 
module explains how to manage Microsoft Azure Active Directory Connect 
(Azure AD Connect) and user and group objects in Office 365. Additionally, 
it describes how to troubleshoot objects and directory synchronization in 
Office 365. 
 
4. Administering and Troubleshooting Exchange Online 
This module describes the subscription options and roles in Exchange 
Online. It explains how to administer Exchange Online recipients and client 
access policies in Exchange Online and how to troubleshoot Exchange 
Online. 
 
5. Administering and Troubleshooting Skype for Business Online and 
Teams 
This module describes Skype for Business Online and Teams. It explains 
how to administer, manage, and troubleshoot Skype for Business Online 
and Teams. 
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Consulting Solutions 

Consulting is about trust, 

service and 

accountability. Our 

consulting division is one 

of the fastest-growing 

around. Why? Clients 

trust us to provide 

excellent service and 

expertise. Visit our 

consulting section for 

more information. 

Classroom and 

Computer Rentals 

Need space and 

equipment to conduct 

specialized presentations 

or classes? We can help. 

With our world class 

classrooms and state of 

the art projection and 

presentation equipment, 

we take care of the 

details so you can have a 

successful presentation. 

 

6. Administering and troubleshooting SharePoint Online 
This module describes how to configure SharePoint Online settings and site 
collections and external user access to SharePoint Online. It also explains 
how to manage Microsoft OneDrive for Business synchronization and how 
to troubleshoot SharePoint Online. 
 
7. Planning and deploying Office 365 ProPlus 
This module describes Office 365 ProPlus. It also explains how to plan 
and manage user-driven Office 365 ProPlus deployments and how to 
troubleshoot the deployments. 
 
8. Administering and troubleshooting compliance and security in 
Office 365 
This module describes the compliance features in Office 365. It explains 
how to administer Azure Information Protection and the compliance 
features in Office 365, how to configure and administer email security in 
Office 365, and how to troubleshoot Office 365 compliance and 
protection. 
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